HE3ABVICUMASI OLIEHKA KAUECTBA YCJIOBUI OKA3AHMS VCIIVT
OBJIACTHBIM I'OCY IAPCTBEHHBIM KASEHHBIM YUYPEX/EHUEM
«IEHTP COITUAJIBHOM ITOMOIIH CEMBE U IETAM MOJIYAHOBCKOI'O PAMOHA»

B cBA3M CO CJIOKMBIIENCS SMMIEMUOTIOIMYECKON CUTyalueit, CBS3aHHOM C
pacripocrpadenuem CoViD-19, u pyKoOBOACTBYSICh pacropsikeHueM AJMUHUCTPALUK
Tomckoit obmactu or 18.03.2020r. N°® 156-pa u pacnopspkeHuem [lermaprameHra IO
BorpocaMm cembu u gerteir Tomckoi o6mactu ot 19.03.2020r. N® 119-p B
TIOABENOMCTBEeHHbIX yupesxkaeHusx B mapTe 2020 rosa 6b1s1 BBeleH KapaHTUH.

HesaBucumasl OLiEHKa KauecTBa YCJOBUI OKasaHUsl YCJIyT IPOU3BOLM/IACH B
OMCTAHLMOHHOM PEXMME B COOTBETCTBMM C peKoMeHzaumsmMyu MuMHuUCTepcTBa Tpyaa U
colManbHOM 3ammThl Poccuitckoit Mepepaumyu (mcbmo 3amectutens Muntpyna E.B.
MyxTusiposoit ot 04.06.2020 N® 28-0/10/B-4286).

B xome mnpoBemeHus He3aBUCUMOM OLIEHKM KadyecTBa YCAOBMIL OKa3aHuUs
conMaabHbIX yoayr uwieHamu OB1IeCTBEHHOrO coBeTa npy JlernapTameHTe 10 BOIPOCaM
ceMby U gereit Tomckou obacty ObI MPOBEIEH aHaJIM3 CaiiTa, a TaKyKe MCIOIb30BaH
OTYeT, TPeIOCTABIEHHbII OMEPATOPOM.

OueHKa KauecTBa VYCJIOBMIM OKasaHMS YOIYr  YUupex[IeHWs IpOM3BOAMIACH
oIepaTopoOM MOCPEICTBOM HEBKJIIOUEHHOTO CTPYKTYPUPOBAHHOTO Hab/IIOAeH)s, aHaIm3a
caiiTa OpraHM3alini, a TakKXKe C MOMOLUbI0 OHJIAlTH-0Npoca NoTpebuTeneil yCayr LeHTpa —
BOCITUTAHHUKOB ¥ KJIMEHTOB CJIY’KObI COMTPOBOXKAEHMS 3aMeIlaloILMX CeMEN.

Kirouesble Ipynibl 1oKasaTesei s OleHMBaHMA KauecTBa YCJIOBUM OKa3aHUS
YCIYT, MPEe0oCTaBIgAeMbIX OpPraHM3alMsIMM COLMAnbHOM cdepsl, yrBep>kaeHb! [Iprukasom
Muntpyna Poccmitckoit  @emepaumu ot 23.05.2018 N°317n.  Bprumcienue
MPOU3BOAWIOChL B COOTBETCTBMM C EOVMHBIM TOpSAKOM pacyeTa IOKasaTeseln,
XapakTepusyIoIux o0lye KpUTepuy OIEHKM KayecTBa YCJIOBMM OKa3aHus yCIyr
opraHusanusMu B cdepe KyabTyphl, OXpaHbl 3I0pOBbSl, 00pa3s0BaHMs], COLMAJILHOIO
ob6CyKMBaHUS U (hefepasbHbIMU YUPEXKIAEHUIMY MeIMKO-COLMATbHOM SKCHepPTU3bl, B
coorseTcTBuM ¢ [Tpukasom Munrpyna Poccuu ot 31 mast 2018 r. N® 344H.

Ins kakgoro meropga O6bUI pazpaboTaH MHCTPYMEHTapyid, C MOMOIIbIO KOTOPOro
BBISB/ISUTICH TTOKA3aTeNu 110 CJIeNYIONIMM MepeMeHHbIM:

1. OTKpbITOCTD U IOCTYIHOCTD MH(pOpMalyu 06 opraHusalm.

2. KomdopTHOCTE YCIOBUI TpedoCTaBiAeHMs COLMaJbHbIX YCJIYTr, B TOM YKCIIe
BpEMSI OKUIAHWMS MTPEIOCTABJIEHUS YCITYTU.

3. LoCTYITHOCTD YCIIYT [J151 UHBAJIMIIOB.

4. [1o6posKenaTe/IbHOCTh, BEK/IMBOCTb PAOOTHMKOB OpraHM3aIyn.

5. Y1OBNIeTBOPEHHOCTD YCJIOBMSIMM OKa3aHUs YCIIYT.

PaccmoTpum  pe3ynbTaTbhl  OL@eHMBaHMsl KaKAOTO Mapamerpa 0OJIaCTHbIM
rocyJapCTBEHHbIM Ka3eHHbIM yupeskaeHueMm «lIeHTp CONMabHOM MOMONIH CEMBE H JIETSIM
MomanoBckoro pationay (manee — LICITICull Momganosckoro paoHa), MpefoCcTaBieHHbIe
OrepaTopoM, IMPOBOAMBIIMM COLIMOJIOTMUYECKOoe obOc/ienoBaHue C 1eJ/ib0 MPOBEIeHMs
HEe3aBMCHMMOI OIIeHKM KauecTBa YCJIOBMI OKa3aHusl YCJIYT B IMCTaHIIMOHHOM pPesKiMe.

1. Tloka3arteny, XapaKTepHU3VIOLMe OTKPBITOCTh ¥ JJOCTYIHOCTb MH(OPpMAIAN
00 oprauusanuu



Ilokasarenu

3HAUYMMOCTh
ToKas3aTesis

3HaueHne
ToKasareJjein
B Hbayiax

Uror no
[I0Ka3aTesto
1

1.1. CooTBeTcTBME MHPOPMALIUK O
[eSTeJIbHOCTH OpraHu3alyy ColuaibHOM
cdepsl, pazmellleHHOM Ha OBOIIEHOCTYITHBIX
MH(OpMaLIMOHHBIX pecypcax, ee
copepykaHuio U nopsgky (hopme),
YCTaHOBJIEHHBIM HOPMAaTUBHBIMM ITPaBOBLIMMU
aKTaMu

0,5

100

30

1.2. Hanuuwue Ha odunimanbHOM caiite
OpraHm3aiuy CouMaabHOM chepbl
UHbOpMAaLMM O AUCTAHIIMOHHBIX CITocobax
0OpaTHO CBA3M ¥ B3aUMOJENCTBHUS C
MOJIYYaTeSIMU YCIIYT U UX

(O YHKIMOHUPOBaHME

0,3

100

30

1.3. lons nomyuaresien ycayr,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOMN
U JOCTYIHOCTBIO MH(pOpMauu o
JlesITeJIbHOCTY OPraHM3alMy COIMaTbHOM
cepsl, pasmMellieHHOM Ha MHGOPMALIMOHHbIX
CTeHJAaX B MOMEeIIeHU! OpraHu3alum
couMasibHOM cdepbl, HA OPUIIMATBHOM CaiTe
OpraHu3aluy COUMaTbHOM chephl B CETH
"MuTtepHer"

0,4

100

40

HUror B 6annax:

100

2. ITokasaTenu, XxapaKkTepusymolume KoMGOPTHOCTH YCIOBUIA IPELOCTABICHUS
YCIIYT, B TOM 4yC/Ie BpeMsi OKM/aHNUSA MPeJOCTABICHUs YCITYT

3HauMMOCTb | 3HaueHue Wror no
[Tokasarenu TOKasaTesis | [oKasaTess | MoKasaTesio
B bajiax 2

2.1. Obecrieuenue B OpraHusalum
CcouMaabHON cepbl KOMMOPTHBIX YCIOBUI 0,3 100 30
17151 IPelOCTaB/IEHUST YCITYT
2.2. Bpemsi oskupaHus NpenocTaBaeHmns 0.4 100 40
YCITYTU
2.3. Jlons nosyvaresei yeayr,
YIOB/IETBOPEHHbIX KOMMOPTHOCTHIO ) 0,3 100 20
NpeloCTaBIeHUs YCIYT OpraHusalyen
COLMaIbHON chepbl

Uror B 6a/iax: 100

3. IToxasare/n, XapaKTepU3yIOII¥e JOCTYIIHOCTD YCIIYT AJISI MHBAIMIOB




3HaUMMOCTh | 3HauyeHue Hror no
[Tokasarenu rokasaTtesis | IoKasaTesis | Mokasaresnto
B Hasyiax 3

3.1. O6opynoBaHue MOMeIIeHUI
opraHusalnuy CoUMaNbHON chepbl U 03 100 30
TIPUJIETaloIIei K Hel TeppUTOPUM C YUETOM :
OOCTYITHOCTHM JJIsl MUHBAIMIOB
3.2. ObecnieyeHne B opraHu3alum
couManbHOM cdepbl YCIOBUI NOCTYITHOCTH, 04 30 %9
MO3BOJISIONIMX MHBAIMIAM MOJTYYaTh YCIYTU !
HapaBHe C JIPYTUMU
3.3. [lons noyiyyarTesieil yCiyr,
YIOBJIETBOPEHHBIX AOCTYTHOCTBIO YCJIYT [JIS 0,3 100 30
VIHBAJIMIOB

Hror B 6ayutax: 92

4. IToxka3aTenn, XxapaKTepu3yomne 106poke/IaTeIbHOCTh, BEXXJIUBOCTh
PabOTHUKOB OPTaHMU3AIUIA COLMAIBHOM cdephl

[Tokasarenu

3HaUMMOCTb
rokasaresist

3HaueHue
roKasarens
B Bajuiax

UTor mo
[oKa3aTeto
4

4.1. lons monyuarenei yCiayr,
VIOBJIETBOPEHHbBIX HOOPOKENaTeTbHOCTbIO,
BEKJIMBOCTBIO pabOTHMKOB OpraHu3anuu
coumaabHOM ceprl, 0H6eCrneYnBarOIIX
NePBUYHbBIA KOHTAKT U MH(DOpMMUpOBaHMe
TOJIy4aTesIs YCIyTY TPy HelloCpeICTBEHHOM
oOpaIeHuy B OpraHmn3alnio CoOuMaabHON

cepbl

0,4

100

4.2. lons nomayuaTesiein yciayr,
YIIOBJIETBOPEHHBIX 0OPOXKeaTe/IbHOCThIO,
BEK/IMBOCTBIO PAGOTHUKOB OpraHu3aluu
CouManbHoi cdeprl, 0becrmeunBalomx
HEIOCPeCTBEHHOE OKa3aHue YC/Iyru npu
obpanieHny B OpraHmsaluio ColuaibHOM

cdepbl

0,4

100

40

4.3. [long nonyyarenein yciyr,
YIOB/IETBOPEHHBIX OOPOKENATeTbHOCTHIO,
BEKJIMBOCTBIO PaBOTHUKOB OPraHmu3alum
COIMAILHOM Chepbl NMPH UCIOIL30BAHNUN
JUCTAaHUIMOHHBIX (POPM B3aMMOIENCTBIUS

0,2

100

20

Hror B 6amnax:

100




5. IlokaszaTe/u, XapaKTePU3YIOIINE YIOBJIETBOPEHHOCTD YCIOBUSAMM OKa3aHUSs

yeayr
3HAUMMOCTD | 3HaueHue Wror no
[Tokasarenu roKkasartesis | moKasaTtesisi | MoKa3aTesio
B Hastax 5

5.1. lons nonyyaresnei yciyr, KOTopble
rOTOBbI PEKOMEH0OBATh OPraHm3aIyio
conyanbHOM cdepbl pOLCTBEHHUKAM U L H0 -
3HAKOMbIM
5.2. ons rnonyyvaresein ycuyr,
VI OBJIETBOPEHHBIX OpPraHM3aiMOHHbIMU 0,2 100 20
YCIOBVISIMU TPENOCTABIEHNS YCIYT
5.3. Hons nomyvareneu ycayr,
YAOBJIETBOPEHHDIX B LLeIOM YC/IOBMAMM 0,5 100 50
OKa3aHMs YCIYT B OpraHM3alyyl CoLyaIbHOM
cepbl

Hror B 6annax: 100

B ces3u ¢ oboswauennsimu Hedocmamxkamu, npednazaem nposecmu caedyioujue

paboThi:

1. TToBBICUTE [OCTYMHOCTb YUPEXKIEHMS B BUAE OOecTedeHMs MyOaMpoBaHUs s
WHBAJIMJIOB I10 CIIYXY ¥ 3PEHHIO 3BYKOBOH M 3pHTENBHON HHDOPMAITHH;
2. O6ecreunTs BO3MOXHOCTb [pPEJOCTABICHHS MHBAIHAAM MO CIyXy (CIyXy H
3PEHHUIO) YCIIYT CYPJIOTIepeBOAUYHKA (TH(HIOCY PIONEPEBOIUHKA).

[To pesynpratam He3aBUCHMMOI OlleHKM KauvectBa pabotei OI'KY  «llentp

COLMA/IbHOM TIOMOIIM CeMbe M JeTsAM MoirgaHoBCKOro paioHa» IMokasas pesysbrarT 98,4
Gannop (13 100 BoamoskHbix). Takum obpazom, aKCHepTH3a MOKa3aaa BbICOKMIA YPOBEHb
paboThl JAHHOTO YyupeX[eHMsl, COOTBETCTBME OCHOBHBIM IapamMeTpam OLeHKM KauecTBa
YCIOBYMI OKa3aHMs COLMAIbHBIX YCIIYT.

[Ipencenatens O6111eCTBEHHOI'O COBETA ['.Il. Caprakosa




